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VINYL WINDOW & VINYL PATIO DOOR

LIMITED WARRANTY

DASHWOOD INDUSTRIES INC. (“Dashwood"”) thanks you for your recent purchase of Dashwood products. We have been
manufacturing superior quality building products, windows and doors since 1928 and stand behind them with one of the most
extensive warranties in the business.

THE DASHWOOD QUALITY WARRANTY: All products manufactured by Dashwood are guaranteed to be constructed of
quality materials and workmanship. Subject to the conditions, limits and exclusions from coverage detailed below, Dashwood is
pleased to provide the following specific warranty coverage on our Vinyl Windows and Patio Doors.

Complete Product Replacement Warranty

Dashwood guarantees it will, at its discretion, repair or exchange, free of charge, any complete window or patio door assembly
which is found to contain any component which is defective in materials or workmanship, provided that Dashwood is given
notice of the defect promptly and prior to installation and that the product was not damaged due to handling or misuse.

Component Replacement Warranty

Dashwood guarantees that it will repair or replace, free of charge, any component of your new Dashwood window or patio door
which is found to be defective in materials or workmanship, provided that Dashwood is given notice of the defect within 24
months of the date of delivery.

Hardware - 20 Year Replacement Warranty

Dashwood guarantees that it will supply, free of charge, any hardware component of your new Dashwood window or patio door
which is found to be defective in operational functionality, within 20 years of the date of delivery. This warranty does not apply to
the finish on hardware. Operational functionality of patio door internal mini blinds is warranted for 5 years.

Insulating Glass - 20 Year Replacement Warranty

Dashwood guarantees that it will supply, free of charge, any insulating glass in your Dashwood window or patio door, should the
insulating glass develop any material obstruction of vision within 20 years of the date of delivery by reason of dust or film
accumulation on internal glass surfaces arising as a result of the failure of the hermetic seal, EXCEPT where such failure is caused
by breakage of the glass. Patio door glass units with internal mini blinds are warranted against seal failure for 10 years from date
of delivery. Due to the fragile nature of glass, replacement glass will only be shipped to the nearest authorized Dashwood dealer
orservice representative.

Decorative Glass - 10 Year Replacement Warranty

Dashwood guarantees that it will supply, free of charge, any decorative glass in your Dashwood vinyl window or patio door,
should the decorative glass develop any material obstruction of vision within 10 years of the date of delivery by reason of dust or
film accumulation on internal glass surfaces arising as a result of the failure of the hermetic seal, EXCEPT where such failure is
caused by breakage of the glass.

Cracked Glass

Dashwood guarantees it will replace and install, free of charge, any insulating glass in your Dashwood window or patio door
should the unit develop a stress crack due to a defect in materials or workmanship that is not a result of impact to the glass, within
12 months of the date of delivery. This guarantee does not apply to pour in place basement windows.
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Vinyl - Lifetime Replacement Warranty

Dashwood guarantees its vinyl components (frames, sash or panel members) to be free from manufacturing defects that may
result in blistering, peeling, flaking or corroding, during the lifetime of your Dashwood windows or patio doors. Should any
defective material be found, Dashwood will supply the same or equivalent product free of charge.

Screen-Frame—20 Year Replacement Warranty
Dashwood guarantees that it will supply, free of charge, any aluminum or vinyl components of the frame for the screen of your
Dashwood windows or patio doors, should those components blister, peel or corrode within 20 years of the date of delivery.

Screen Mesh - 30 day Replacement Warranty

Dashwood guarantees that it will supply, free of charge, any screen mesh of your Dashwood windows or patio doors which is
punctured or torn within 30 days of the date of delivery.

GENERAL CONDITIONS

Effective Date
The foregoing warranties (the “Dashwood Warranties”) comeinto effect onJanuary 1, 2011 and are not retroactive.

Fully-Transferrable

Unlike those of many competitors, all Dashwood warranties extend to the original purchaser and are FULLY TRANSFERRABLE AT
NO ADDITIONAL COST.

Who is Covered

The Dashwood Warranties are fully transferable and therefore the claimant may be the original purchaser or any other person to
whom the Dashwood Warranties are transferred, provided that a copy of the original invoice for the defective Dashwood product
is provided to Dashwood at the time of the claim.

No Other Warranties

The Dashwood Warranties are in lieu of and exclude all other warranties, conditions and guarantees, whether expressed or

implied, statutory or otherwise, including without restriction those of merchantability or of fitness for use, except as expressly
stated herein.

Governing Law

The Dashwood Warranties shall be governed by and construed in accordance with the laws of the Province of Ontario and the
federal laws of Canada applicable therein.
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